
Lakeside

Lakeside is committed to supporting patients to progress 
through the complete care pathway. We work to actively 
support individuals to transition from locked rehabilitation 
units to residential services and supported living.



Introduction
Lakeside is an inpatient service located in Wyboston which is near St Neots on the Cambridgeshire / Bedfordshire border. 
We specialise in supporting people with Autistic Spectrum Conditions, Mental Health needs and/or other needs. We have a 
comprehensive multi-disciplinary team comprising Psychiatry, Psychology, Nursing, Occupational Therapy, Speech and Language 
Therapy and a dedicated team of Recovery Workers. 

We are a locked and unlocked service which provides support for those progressing onwards from secure services or requiring a 
step up into enhanced care. We work to actively support patients to step down into residential services and supported living.

Occupational Therapy  
- Model of Creative Ability Therapeutic Interventions

The Vona du Toit Model of Creative Ability is a recovery 
model of Occupational Therapy practice used at 
Lakeside as an assessment tool, theoretical framework for 
intervention and as an outcome measure. 

The model has a developmental frame of reference 
and enables therapists to facilitate the recovery 
of motivation and occupational performance. The 
model describes seven levels of ability. For each level 
intervention in the form of an activity is graded to 
facilitate engagement and progression from structured 
therapist directed interventions through to independent 
maintenance of skills. 

The aim is to support each individual through a positive 
rehabilitative journey to maximise independence in the 
four occupational performance areas; social ability, 
personal management, work ability and use of free time.

The people we support access therapies, groups and 
interventions based on identified needs and interests. 
Sessions include anger management, social skills 
groups, sex education, CBT, ART group, education on 
diagnosis, among others.

An example of our holistic approach to skill 
development is our kitchen skills sessions. We are not 
just teaching people how to cook, it incorporates:

•  Communication skills
•  Time management
•  Healthy meal planning
•  Shopping lists (going to the shops if possible)
•  Budgeting
•  Food hygiene, etc



Our Care Pathway
We focus on enabling patients to move on and return to their home communities through a planned and partnership 
approach. We provide a locked and unlocked structured environment with person centred therapeutic intervention for 
people with:

•  Autism (Autistic Spectrum Conditions including Asperger syndrome)
•  Mental Health Needs such as, Schizophrenia, Bi-Polar Disorder, Personality Disorder, OCD, Depression
•  Learning Disabilities
•  Patients can be voluntary patients, but may also be detained under the Mental Health Act, DOLS or under court diversion.

We offer an acute assessment service, 
that provides a rapid response safe place, 
locked assessment and rehabilitation 
service for adult autistic men.

With a 24 hour, rapid response hotline, 
this service is of particular benefit for 
adult autistic men who have been subject 
to a residential or supported living 
placement crisis breakdown and who 
need a safe place to reside short term 
whilst alternative arrangements are being 
made. Once stabilised, patients can be 
supported onto the rehabilitation units at 
Lakeside.

At Lakeside we recognise that a small 
group of patients will have difficulty 
socialising and mixing with other patients. 
The IBSS (Intensive Behavioural Support 
Service) comprises of 3 single service 
flats. Each flat shares a number of 
common rooms to promote socialising, 
with patients knowing they are never 
far away from their own individual 
accommodation. The unit also benefits 
from its own sensory room, specially 
trained care staff (including Applied 
Behaviour Analysts) and of course our  
full clinical multidisciplinary team.

Our male services provide locked 
treatment and rehabilitation for 
adult autistic males including a 
specific young adult male service  
for ages 18-25.

There is also a specific service for 
adults with Autism and a moderate 
to severe Learning Disability. 
Patients may be admitted due to 
previous poor management of their 
Autistic needs resulting in them 
exhibiting challenging behaviours.

The specialist womens unit at 
Lakeside provides acute, specialist 
support for adult autistic females. It 
is a centre of excellence for women 
living with a diagnosis of Personality 
Disorder or Autism who need 
support at a time of crisis.

Here at Lakeside, a key goal is 
to understand each person and 
develop a support plan jointly 
with the person, which identifies 
the support they need in order to 
achieve their goals.

We offer locked or unlocked 
rehabilitation and treatment services 
for male and female patients that 
are exhibiting less challenging 
behaviours, but may need longer 
term rehabilitation.

We offer a specialist service which 
recognises and understands, that 
the needs of autistic women can 
challenge standard Mental Health 
services that do not offer gender 
specific support.

With a strong rehabilitative focus on
Occupational Therapy, the Lakeside 
Therapeutic and Clinical Teams use a 
holistic approach when working with 
patients and use the Spectrum Star 
(an outcome measurement tool for 
people with Autism) and integrated 
treatment plans to ensure admission 
objectives are being achieved.
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Locked Rehabilitation
Admissions and discharges can be made at any point on the Care Pathway



Lakeside offer open rehabilitation services 
for adult autistic males and females. 
These are step down services between 
the locked rehabilitation units at Lakeside 
and Pathway House and provide a 
safe, therapeutic environment for adult 
autistic men and women to enhance their 
independent living skills to enable them to 
move back into the community.

The separate male and female units 
offer a step down service from locked 
rehabilitation services and provide the 
next step for patients into residential or 
supported living. This further enhances  
the patient pathways available at 
Lakeside.

We focus on supporting patients to 
achieve independent living outcomes 
which may include developing daily skills, 
health and well-being activities and social 
interaction.

Our nearby residential services enable 
the people we support to avoid 
inappropriate admissions to an inpatient 
setting, or to be discharged safely 
through a well-planned transition from 
specialist hospital care.
 
Our step up/step down  residential 
services are designed to prevent 
unnecessary hospital admissions.
 
Service outcomes include:

•   Successful transitions from hospital 
(Step down)

•   Avoided inappropriate hospital 
admissions (Step Up)

•   Reduction of re-admissions to hospital
•   Progression from this service to more 

independent living settings
 
Our residential services are near to 
Lakeside which ensures that there is 
access to a multi-disciplinary clinical team 
that includes Psychiatrists, Psychologists, 
Speech and Language Therapists 
and Occupational Therapists who will 
provide support if a person we support 
experiences a time of crisis.

The aim wherever possible is for
patients at Lakeside to step down
into more independent living.
At accomplish, we provide support 
that
responds to each individual’s
needs, enabling them to live more
independently in their own home.
 
All of our supported living services
Provide:
 
•   Bespoke packages of up to 

24-hour support, including 
overnight support when needed.

•   Progression along individual 
support pathways to greater levels 
of independence

•   Encouragement of integration into 
local community

•   Person-centred support packages

Over the last year Lakeside has achieved 100% CQUINs and 
the highest quality rating (QQQ) from the All Wales Framework. 
We are also incredibly proud that across our Group, we have 
the highest quality ratings of any group in the UK. Our Quality 
Account highlights our commitment to continuous improvement, 
and how important the safety and experience of patients are 
to us.

Lakeside has a total commitment to patient involvement  
in all aspects of its service development.
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“I am proud to be 
leading a committed staff 
team who are supporting 
some truly unique people 
in achieving personal 
goals and ambitions and 
in their recovery.”



At the age of 17, Katie* was diagnosed with Asperger’s 
Syndrome. After Katie’s offer of a provisional University place, 
the pressure to return and complete her A levels is believed to 
have triggered a deterioration in her Mental Health. 

Katie was depressed with psychotic features, she had a history 
of self-harming, experienced tics and had an eating disorder. 
Before coming to Lakeside, Katie overdosed twice and at one 
point she absconded and walked onto train tracks when the 
safety barriers were down. This led to Katie being admitted to 
an NHS mainstream service that did not specialise in Autism. 

Katie then moved to Lakeside as she needed a service where 
she would feel safe, rebuild her confidence, understand her 
diagnosis and how this affected her. Katie was admitted to 
Elstow 1 which is Lakeside’s locked rehabilitation women’s 
service. Katie explained that at this point she did not 
understand Autism at all. 

Whilst on Elstow 1, Katie engaged with Psychology, 
Occupational Therapy, Psychiatry and the staff working with 
her. She received psychology sessions and psycho education 
which enabled her to gain insight into her diagnosis, how 
this affected her life and strategies to manage this. They also 
supported her with making phone calls as this was an area 
she struggled with and she is now able to make phone calls 
confidently. Occupational Therapy also supported her with her 
sensory needs as this was an area of her Autism she hadn’t 
previously understood or known how to manage. Katie said: 
“Elstow 1 helped me achieve what I had wanted to when I was 
admitted and enabled me to progress and become ready to 
move into Pathway House”.

Pathway House is one of our residential services close to 
Lakeside, that enables patients to transition from a Mental
Health hospital placement into community living and was the 
next step of Katie’s journey.

Katie’s big aim was going back into education and achieving 
her A levels so she could go to University. She was supported 
to gain confidence and experience with speaking with others, 
using public transport, answering emails and managing her 
own medication. She said: “Gaining these skills has made me 
become an adult and be more independent”.

Katie went to college to start her A levels, she feels that getting 
back into education changed her the most and that she 
realised she could do it with the right support. 

Whilst at Pathway House Katie did 
suffer from a deterioration of her 
mental health and she experienced 
some psychosis. She went back to 
Elstow 1 for a short stay to stabilise 
and receive the treatment she needed 
at the time. With this support, she 
recovered quickly and returned to 
Pathway House within 2 weeks.

Katie completed her A levels and achieved two A stars and an 
A, which was a massive achievement. Katie has now started 
University and with support she has been able to move into 
university student halls. She also attended the accomplish 
Awards and presented the Best Autism Practice award on 
stage in front of almost 250 people.

When asked what Katie felt about her experience she said: 
“Elstow 1 and Pathway House have helped me understand 
that Autism isn’t a negative thing, it’s just something you have 
to learn to manage. Lakeside made efforts to recognise what 
my dreams were, what I could achieve and helped me achieve 
these. They made me realise that I am a person, not just a 
patient”. 

*Name has been changed for confidentiality

The Star Centre
The Star Centre provides therapeutic, leisure, social and relaxation activities 
for all the patients at Lakeside. Activities are based around patients needs and 
interests as identified in their Spectrum Star and the Patient Feedback sessions. 
Some of the great therapeutic sessions include: emotional recognition groups, 
psycho education, healthy living groups, first aid courses, e-learning courses and 
risk assessment training.

Other activities include drama, gym, IT Lounge, art & crafts, games consoles, pool 
table, social groups and games. Activities at the Star Centre are based on a 10 
week timetable, they are based on the needs and interests of the current patients 
and incorporate key religious and community events. Each activity is designed to 
be fun and engaging for the patients but is built on our commitment to delivering 
on therapeutic treatment goals and outcomes and also skill development.
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Emergency Admissions
We are experienced in managing emergency referrals and 
admissions, quickly identifying the suitability of an admission 
and ensuring the transition for the individual is as smooth as 
possible.

We work to actively support patients to step down to residential 
services or supported living through a planned and partnership 
approach. This focus has enabled us to reduce our average 
length of stay by 5%, a stat which is continually improving.

See our incredible response times for yourselves:

Vacancies and Subscription Service
We currently have vacancies at Lakeside. If you are interested 
in making a referral or would like more information about any 
of our services, please call 01707 646 646 or email: referrals@
accomplish-group.co.uk

You can also complete and send your referral online. 

Quality Account
We are delighted to announce that the Lakeside Quality Account is available for viewing. The account summarises Lakeside’s 
quality achievements and successes during the year. It also identifies areas for further improvement and sets out our quality 
priorities for next year. This forms part of Lakeside’s Clinical Excellence programme.
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For more information on the specific services available at  
Lakeside, the therapeutic team or care pathway  

please contact us on 01707 646 646  
or email us at referrals@accomplish-group.co.uk 

0333 240 7770
info@accomplish-group.co.uk
www.accomplish-group.co.uk

Lakeside
The Lane, Wyboston
Bedfordshire
MK44 3AS


