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New Specialist Residential Care Home in Merthyr Tydfil



The Jays is a brand new, support service in Merthyr Tydfil, offering high-quality, person-centred 
care for adults living with complex mental health conditions.

We support individuals with varying mental health disorders, including:

· Schizophrenia, paranoia, and delusional thinking

· Personality Disorders

· Depression and anxiety disorders

Our focus is on promoting dignity, independence, and rehabilitation, all within a warm, calm, 
and structured environment.

About UsAbout Us

Support TypeSupport Type
Mental Health Disorders:

•	 Schizophrenia, paranoia, 

delusional thinking.

•	 Personality disorders.

•	 Depression, anxiety disorders

CapacityCapacity
7 Adults

GenderGender
Mixed

LocationLocation
8a The Grove, Merthyr Tydfil

CF47 8YR

AccommodationAccommodation 
High-spec communal lounge and 

kitchen areas. Rear garden.  



Ethos and ValuesEthos and Values

LocationLocation 
The Jays is ideally located in a quiet residential area, yet close to everything needed:

•	 A short walk or drive to local shops, cafés, GP, dentist, and parks within the town of 
Merthyr Tydfil

•	 Nearby retail park with restaurants, cinema, bowling and shopping

•	 Bus stop and train station within walking distance, enabling easy family visits and 
community engagement

•	 Driving distance to Brecon Beacons National Park

•	 Superb view of the mountains

Accomplish’s The Jays Residential service is part of Keys Group, a family of care and 
support providers who share a common goal of delivering the best outcomes for those 
who choose our care. 

At The Jays in Merthyr Tydfil , we embody the EPIC values of Excellence, Passion, 
Integrity, and Caring.

			   	 Our excellence drives us to achieve the highest 	
			   standards of learning, development, and performance in 

all that we do.

Our passion for delivering the best outcomes for those in our 
care is evident in our ambitious and committed approach to care 

and support.

Our integrity and transparency in our work is reflected in our honest 
and transparent communication and sharing of results and learnings.

Our caring approach is centred on showing compassion and 
empathy, placing those in our care at the centre of all that we 

do, and always putting the people we support at the heart of 
all our actions.



At The Jays, we believe that every day should be filled with purpose, enjoyment, and 
opportunities for personal growth. Our team works closely with each individual to create 
meaningful daily routines that reflect personal interests, abilities and aspirations. 
 
We encourage and support individuals to build confidence, develop independence, and 
maintain or rediscover the simple joys of daily living – whether that’s preparing a favourite 
meal, exploring a new hobby, or reconnecting with the community. 
 
Our location in The Grove, Merthyr Tydfil, provides plenty of opportunities to enjoy 
community life. Individuals can access local shops, cafés, and leisure facilities, or take part in 
community-based activities such as: 

•	 Visiting the Redhouse Arts & Creative Industries Centre, with its exhibitions, workshops, 
and events. 

•	 Enjoying walks in Cyfarthfa Park and Castle, a historic estate with beautiful gardens, 
lakes, and woodland trails. 

•	 Making use of Merthyr Tydfil Leisure Centre, offering swimming, fitness, and accessible 
sports activities. 

•	 Exploring local history at the Cyfarthfa Museum or enjoying cinema trips at the nearby 
Vue Cinema. 

•	 Taking part in volunteering opportunities, local groups, and church or community events 
to build social connections. 
 
With easy access to public transport, there are also opportunities for day trips to nearby 
towns and the Brecon Beacons National Park – perfect for those who enjoy nature, fresh 
air and adventure. 
 
Life at The Jays is about more than just support – it’s about creating a warm, homely 
environment where each individual can thrive, try new things, and feel a true sense of 
belonging within both the home and the wider community.

Life at The JaysLife at The Jays
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Find out further details or to send us a support referral:  Find out further details or to send us a support referral:  
referrals@accomplish-group.co.ukreferrals@accomplish-group.co.uk

If someone you are supporting could benefit from joining 
us at Whitchurch Road we invite you to contact us today.

Summary & Contact Details

7 Ensuite Bedrooms
18 - 65 years old
Mixed Gender

The Jays
 8a The Grove 

Merthyr Tydfil 

CF47 8Y

Contact: 
0121 728 7800 (Referrals)
01685 490 231 (The Jays)


