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Manor Lodge

Manor Lodge is a large residential property in Newport, providing support to adults with acquired brain
injuries, mental health conditions, learning disabilities and other dual diagnosis. The service does not
stand still but focuses on rehabilitation and have supported many individuals to achieve their goal of
leaving a care setting and returning to the community to live with their families. In a report on
20/06/2025, the Responsible Person Representative from MHFA Wales Advocacy commented "l am
confident that you support this person appropriately and have no concerns about her needs being met.
| also know you work in the least restrictive way possible and uphold her ability to make her own
choices where she can."

There are 6 large ensuite rooms and one independent basement flat with a lounge-diner and en-suite
bedroom. The property has a large garden and is within walking distance of local shops and we are just
minutes away from our GP, two hospitals and the city centre, which is easily accessible by walking,
public transport or in our own vehicle. We support Pets as Therapy and have our very own cat called
Alfie who is the purr-fect addition to our home, and everyone here loves him and spoils him rotten!

The Manager

Danielle Powell is the Registered Manager and has been with the company for 12 years, having been a
support worker in 3 of our 4 Newport homes, progressing to acting manager at Manor Lodge before
taking on the role in October 2019. Danielle has Level 3, 4 and 5 in Health and Social care and is a
hands-on manager, getting involved with the staff team and spending time with the people we support.

The Team

Danielle works with a fantastic staff team, from all walks of life and a variety of experiences and
qualifications and believes in supporting them to develop and learn new things. She is very proud of the
hard work they put in, not only for the people we support, but for themselves too. Outcomes are
important to Danielle, who loves to watch people learn and grow as individuals and as a team, sharing
the same passion - providing the best care possible and helping residents achieve their goals. The
service believes in making the best of everyday, laughing and having fun together and Danielle feels she
couldn't ask for a better group of people to work with, and that it's a pleasure. This was evidenced in
the CIW report 03/11/2023, with the Inspector commenting "The rapport between people and their
care staff is warm, friendly, and respectful. We saw people enjoying each other’s company, laughing,
and joking together”.

Get in Touch

Manor Lodge | Specialist Support for Acquired Brain Injury, Learning Disabilities & Mental Health in
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For referrals, please call 03301 340056 / email accomplish.referrals@keys-group.co.uk
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