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Thompson Court

Thompson Court is located in the popular area of Canton, Cardiff, with restaurants, employment
opportunities, health & wellbeing services, and plenty of choice for leisure activities. It is a short bus
ride or walk from Cardiff city centre with local transport links close by. Along with 3 ensuite bedrooms,
the home has plenty of communal spaces and a secure back garden. Residents can choose to spend
time in their personalised private spaces if they prefer or socialise within the communal environments.
We promote a sense of community with the option of shared meals, activities daily and highly
relational staff. Our communication methods are specific to the individual, but we embrace positivity
and celebrate the small achievements as well as the larger ones, ensuring we praise and recognise what
is important to each person.

The Manager

Registered Manager Lacey Stait has always been passionate about helping others, studying Applied
Social Studies in Social Care at University and achieving a B.A in this area. She also holds QCF LEVEL 3 in
Health & Social Care, Level 4 in Step Up to Management, Level 5 in Leadership and Management in
Social Care and is a certificated PBM ABMU trainer, utilising this learning when developing support
plans for and upskilling the staff team.

Lacey has worked in care for 11 years, starting in learning disability before working in the mental health
sector. She believes that by doing our job well, we can change lives and because of this, she takes her
role very seriously. As a manager, Lacey seeks to lead by example and through mutual respect with staff
and the people we support.

The Team

The staff team share the same motivations, consistently seeking opportunities to work with others to
improve their quality of life, build on areas of independence and manage risks safely. We recognise the
benefits that supportive family and friends can bring to a holistic view of support, as well as the internal
and external professionals involved, and we empower residents to make decisions over the care and
support they receive.

The team strive to be proactive and adaptive to individual changing needs, with the goal of minimising
these needs at a person-centred pace and working towards increased independent living, with a
pathway towards supported living where possible.

Compatibility within the service is a huge priority, as residents do not always have the choices that we
do regarding where to live, we want to maximise the opportunity for harmonious living and positive
relationships and role modelling with the service.

Get in Touch
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For referrals, please call 03301 340056 / email accomplish.referrals@keys-group.co.uk
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