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Thompson Court

272 Cowbridge Rd East, Canton, Cardiff, CF5 THA

Specialist Residential Care Home

accomplish-group.co.uk *
0121 728 7800 accomplish.



About Us

Thompson Court provides individualised person-centred support for 3 adults who require
support due to mental health or learning disabilities.

We focus on developing positive professional relationships in a high relational environment, to
better promote acceptance of support for the people we support to build independent living
skills, confidence, productivity and engagement in meaningful activities.

We welcome and encourage engagement with family and friends, alongside a range of
professionals internally as well as externally.

Our goal is to empower each individual to live a fulfilling and valued life, based around their
personal needs.

Support Type
Learning Disability
Mental Health

Capacity
3 Adults

Gender

Mixed

Location

Thompson Court, 272 Cowbridge Rd East,

Accommodation
High-spec communal lounge and kitchen

areas. Rear garden.

Canton, Cardiff, Vale of Glamorgan, CF5 THA

Reviews

People are supported to achieve their goals and experience high-quality outcomes at
Thompson Court. The service uses innovative and creative ways to support people, doing this
consistently in person-centred ways. People’s achievements range from regaining important
physical and mental functions, being able to achieve important life goals, maintaining
important family contact, and moving on from the service to live independently in the
community.

The service is sensitive to and respectful of people’s cultural backgrounds, supporting them
to actively promote this. People have things to look forward to. They follow their interests
and take advantage of opportunities to learn new skills.

- CIW Report 2024

People live in a home which supports their well-being. The service is easily accessible to
local facilities available in the community. The home is maintained to a high standard. An
ongoing programme of maintenance, checks and servicing promotes environmental safety.

- CIW Report 2024




Accommodation

Thompson Court is a residential service featuring 3 fully furnished and modern
bedrooms. There are two bedrooms on the first floor and one bedroom on the second
floor. Each bedroom is equipped with an en-suite bathroom. There is a communal lounge
and communal kitchen. People We Support use the spacious communal kitchen to cook
up a feast, fully equipped with an oven, air-fryer, and microwave. People We Support
can choose to eat individually or communally with peers and / or staff.

Thompson Court has a rear garden which hosts a smoking shelter at the back of

the garden. Netflix is provided for each resident in the home. At Thompson Court, we
arrange activities with the people we support. We arrange monthly resident meetings
where residents inform us of what they would like to do in the upcoming month. We have
an inclusion officer who arranges activities that People We Support have the opportunity
to engage in. Each person’s culture and beliefs are represented and valued.

Community activities include, cinema, swimming, bowling, gym, shopping centre, day trips
outside of Cardiff eg. zoo.

Ethos and Values

Accomplish’s Thompson Court Residential service is part of Keys Group, a family of care
and support providers who share a common goal of delivering the best outcomes for
those who choose our care.

At Thompson Court, we embody the EPIC values of Excellence, Passion, Integrity, and
Caring.

Our excellence drives us to achieve the highest
standards of learning, development, and performance in
all that we do.

Our passion for delivering the best outcomes for those in our
care is evident in our ambitious and committed approach to care
and support.

Our integrity and transparency in our work is reflected in our honest
and transparent communication and sharing of results and learnings.

Our caring approach is centred on showing compassion and
empathy, placing those in our care at the centre of all that we
do, and always putting the people we support at the heart of
all our actions.




Life at Thompson Court

Nestled in the heart of Cardiff, Thompson Court offers the perfect balance between city
living and peaceful surroundings. With the city’s vibrant attractions close by and tranquil
green spaces just a short walk away, convenience and calm come together beautifully.

Step outside and explore the nearby Victoria Park or Thompson Park, ideal for a leisurely
stroll or a relaxing picnic. For those looking to venture further afield, our team has access
to company vehicles and excellent public transport links, making it easy to discover the
breathtaking landscapes of Wales.

Cardiff’s thriving cultural scene is right on your doorstep. Enjoy live performances at the
Sherman Theatre, immerse yourself in contemporary art at Chapter Arts Centre, or uncover
the city’s rich heritage at Cardiff Museum, all just a short bus ride away.

Getting around couldn’t be simpler. With bus stops directly outside the service, you can
reach the city centre in just 10 minutes or travel easily to surrounding villages and the nearby
valleys. Whether you're exploring, commuting, or simply enjoying local life, Thompson Court is
perfectly placed for it all.

Keys Group

Thompson Court is operated by Accomplish, part of Keys Group - one of the UK’s leading
providers of specialist care and support.

This brings the added reassurance of:

Access to clinical teams, learning and development programmes, and 24/7 on-call
support.

Robust outcomes tracking, quality monitoring, and safeguarding frameworks.

A trusted organisation known for empowering people to achieve their goals.
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Summary & Contact Details

If someone you are supporting could benefit from joining
us at Thompson Court we invite you to contact us today.

Thompson Court 3 Ensuite Bedrooms

272 Cowbridge Rd 18 - 65 years old
Cardiff Mixed Gender

Vale of Glamorgan
CF5 THA

Contact:
0121 728 7800 (Referrals)

Find out further details or to send us a support referral:
referrals@accomplish-group.co.uk
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